
 

BNP PARIBAS RENTAL SOLUTIONS LIMITED (THE COMPANY) 
 

SECTION 172 STATEMENT 
 

Introduction 
 
Section 172 of the Companies Act 2006 (the Act) sets out the general duty of directors of a company 
to promote the success of the company.  Section 172 of the Act provides that a director must act in 
the way he or she considers, in good faith, would be most likely to promote the success of the 
company for the benefit of its members as a whole.  In so doing, the director must have regard 
(among other matters) to: 
 
• the likely consequences of any decision in the long term; 

• the interests of the company's employees; 

• the need to foster the company's business relationships with suppliers, customers and others; 

• the impact of the company's operations on the community and the environment; 

• the desirability of the company maintaining a reputation for high standards of business 
conduct; and 

• the need to act fairly as between members of the company. 

The directors of the Company are well aware of their duty under section 172 of the Act.  The purpose 
of this statement is to describe how the directors of the Company have had regard to the matters 
noted above when performing their duty in the year to 31 December 2019. 
 
Culture 
 
The Company and the BNP Paribas group is committed to its role as a responsible funder.  It has 
adopted four pillars in its approach to its responsibility - financing the economy in an ethical manner; 
developing and engaging its people responsibly; being a positive agent for change in its markets; and 
adopting a responsible approach to the environment.  The Company, as a member of the BNP 
Paribas group, conducts its business in a manner which reflects these commitments. The directors 
adhere to these commitments in their decision making. 
 
Community and environment 

Being a positive agent for change in its community and combating climate change are two of the 
pillars in BNP Paribas' commitment to being a responsible bank.  As a member of the BNP Paribas 
group, the Company shares this commitment towards the environment.   

The Company takes into account the environmental and societal consequences of its activity with a 
view to participating in building a more sustainable future. The Company sought to limit its 
environmental impact in the year to 31 December 2019.  To inform its work in this area, the Company 
tracked the environmental impact of its business through reporting and defined indicators.  As part of 
the Company’s Contract Hire model, the Company mobilises resources to research and 
accommodate evolving Customer requirements which are expected to transition their fleet towards 
renewable, sustainable alternatives including electric, hybrid-electric, bio-CNG, hydrogen vehicles or 
alternative fuels such as hydrogenated vegetable oil. The Company has developed its IT asset 
finance business in 2019 by supporting a new joint venture, BNP Paribas 3 Step IT (joint venture 
between BNP Paribas Lease Group SA and Finnish company 3 Step IT Group Oy, which specialises 
in life cycle management of IT assets, promoting the circular economy.  
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The Company's Stakeholders 
 
The Company sources its capital from within the BNP Paribas group and works closely with a range of 
businesses that require commercial vehicle fleet management services.  The Company attracts and 
retains customers through its relationships with them, other members of the BNP Paribas Group and 
suppliers.  The Company operates ethically. To achieve all this it requires a skilled and motivated 
workforce and the support of its shareholder. 
 
The directors of the Company recognise the importance of engaging effectively with the Company's 
stakeholders.  The table below describes how the Company engages with its stakeholders:- 
 

Stakeholder Description of relationship Means of engagement 
Funder(s) The Company receives its 

funding via the London branch 
of BNP Paribas SA (BNPP SA). 

The Company has lines of credit with BNPP SA and it 
engages with its funder through normal group 
communication protocols and various engagement 
opportunities at UK Territory level.  
 
 

Other members of 
the BNP Paribas 
Group 

The Company has relationships 
with other members of the BNP 
Paribas Group who introduce to 
the Company end 
users/customers for the 
Company's products. 

The Company maintains regular interactions with its 
related entities on a commercial basis through a 
single point of contact focused on cross-business 
opportunities and at a more strategic level through 
occasional senior management meetings. 

Customers  The Company's customers are 
those businesses to which it 
provides contract hire and fleet 
management services.  

The Company engages directly with customers 
through dialogue between the customer and the 
Company's staff.  The Company carries out credit and 
underwriting and if approved, the Company provides 
a contract hire rental for a variety of different vehicles, 
the asset, which includes maintenance services for 
the tyres, chassis, body and ancillary equipment. The 
Company supports the maintenance risk and residual 
value position of the asset. The Company also 
provides fleet management services for assets owned 
by its customers. 
 

Suppliers The Company purchases from 
suppliers the goods and 
services it requires in the course 
of its business.   

The Company engages with its suppliers in 
accordance with the BNP Paribas group procurement 
policy and guidelines.  One of the Company's 
principal suppliers is BNP Paribas Leasing Solutions 
Limited for various support services (including among 
others, Legal, Compliance, Finance, Credit, Tax).  
The Company has other suppliers for new vehicles, 
bodies and ancillary equipment and has a network of 
maintenance providers.  The Company regularly 
audits its suppliers and monitors their performance 
through KPIs prescribed in the written terms of 
business which we have with them. 
 
The Company engages with its supplier network in 
accordance with normal group communication 
protocols.  
 

Compliance The Company has independent 
Compliance, Legal and Risk 
teams with “vertical” reporting 
direct to group functions. 

The Company’s “verticalised” control functions 
(Compliance, Legal and Risk) have independent/ 
vertical reporting lines to those control functions at 
group level.  The Company attends group compliance 
and regulatory reform committees, which facilitates a 
global overview of compliance and management of 
compliance matters. The Company sets high 
standards to adhere to in its own policies and 
procedures which are reviewed at least every 18 
months. 

Employees The Company does not directly 
employ any staff.  The Company 

The Company’s managers maintain a programme of 
one to one meetings with all staff at all levels within 
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engages personnel services 
from its principal supplier, BNP 
Paribas Leasing Solutions 
Limited. 

the business.  The Company communicates pro-
actively and regularly with all staff including meetings 
at which the performance and plans of the Company 
are presented and discussed, including regular 
circulars and at its Annual Conference. 
 

Shareholder The Company is a wholly owned 
subsidiary of Artegy SAS. See 
Note 33. 

Artegy SAS is the Company's holding company and 
the Company is ultimately owned and controlled by 
BNP SA. The Company provides regular updates to 
its intermediate shareholder (BNP Paribas Lease 
Group SA) through board meetings, internal reports 
and the circulation of key documentation. 

 
The Company's approach to decision making and key decisions in the period 
 
The Company's key decisions in the year to 31 December 2019 related to achieving its objectives: (i) 
to increase new business volumes as the Company's business continues to be a core offering of the 
BNP Paribas group's business in the UK; and (ii) to place additional focus on growing the Company's 
fleet management product over the year, in addition to its traditional contract hire product.  These 
objectives were considered by the directors to be likely to promote the success of the Company for 
the benefit of its members as a whole.  In their decision-making, the directors had regard to their duty 
under section 172 of the Act, including the considerations noted above, and engaged with 
stakeholders using the methods described above.   
 
The Company's key decisions in the year included: 
 
• in the context of customer requirements and market expectations, the amount of financial 

resource required from its funder to service customers and that market at competitive rates.  
In making this decision, the directors had regard to the anticipated demand for the Company's 
products and services, the pricing in the market and the need to produce an appropriate 
return on borrowed funds; 

• a decision as to those areas of the market in which it could deliver appropriate products and 
customer service, and the partnerships which would assist it to do so.  In making this 
decision, the Company had regard to the needs of its customers and the market, and the 
sector-specific skills of its workforce, in addition to the long-term sustainability of its business 
in the market in which it operates;  

• the appointment of BNP Paribas Leasing Solutions Limited to provide internal administrative 
and personnel services to the Company.  In making this decision, the Company had regard to 
the skills of BNP Paribas Leasing Solutions Limited, the opportunities for staff to develop 
sector-specific skills, and the cost to the Company of such provisions; 

• taking steps to ensure compliance with financial services regulation and maintenance of its 
reputation as a trusted financial institution.  In all decisions the Company sought to maintain 
high standards of business conduct and ensure compliance with the rules and standards 
imposed upon it by regulators, having due regard to the expectations of all of its stakeholders 
and the importance of its reputation to the long-term sustainability of the Company's business; 

• the positioning of the company to develop fleet management (provision of services on assets 
owned by its customers) as a core offering rather than a bolt-on service. This required 
investment, along with its sister entity in France into a reporting portal to allow better visibility 
to its potential customers. It also required an investment in staff such as a new Head of 
Operations to prepare for growth, additional operational staff to be able to manage those 
additional assets and a Business Development Manager to promote the services; 

• after further analysis of the fleet management market and on its ability to deliver those 
services on a larger scale, the company decided to reduce its expectations until a new 
information system is in place, which needs to offer the right level of productivity to propose 
the services at a competitive rate while being profitable for The Company. The Company 
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consequently decided to slow down its hiring plans but maintained most of the additional staff 
to fully benefit from the training invested in them; and 

• steps were taken along with its sister entity in France to prepare for the investment into a new 
information system that will be joint for both countries. It put in place adequate resources in a 
Project Management team to support this project and carry continuous improvement initiatives 
to increase productivity.  During the year, the company worked with a consultant to completely 
map its business processes and started a request for proposal to select an integrator for the 
chosen technology solution. 

Dividends 
 
The directors of the Company considered making a recommendation with regard to payment of a 
dividend.  In deciding whether or not to make such a recommendation, the directors sought to balance 
the desire to return value to its shareholder with the working capital requirements of the business.  
The directors decided not to recommend the payment of a dividend in respect of the financial year 
ending 31 December 2019; no dividend was paid. 
 
Website publication 
 
This statement is available to read and download on the Company's website at the below URL:-  
 
https://rentalsolutions.bnpparibas.co.uk/ 
 

https://rentalsolutions.bnpparibas.co.uk/

